
Wood Door Limited Warranty: 

Quantum Door Company LTD Herein Referred to as “Quantum Doors”  
 

Quantum Doors provides a limited warranty in association with our suppliers to ensure 
that the wood doors you have purchased reflect our commitment to quality. Please note 
that warranty coverage varies based on each supplier. Wood Doors are a natural 
product and require special consideration regarding location, environment, finishing and 
installation. Please note that unpaid invoices will result in the warranty being terminated 
immediately. 
 

We provide a ONE YEAR warranty from the date of shipment provided that the 
following conditions are met: 

- If the doors are stored at the job site,  all surface sides of the doors must be sealed 
with a quality oil-based sealer within 72 hours after delivery to prevent the absorption 
of moisture. Before exposure to the outdoors, doors must be completely finished 
(painted/stained, and sealed) Exterior doors should never be site finished.  

- Proper moisture content checks to ensure that the moisture content of 10-12% is 
suitable for the building or area. It is the purchaser’s sole responsibility to check with 
building authorities to ensure that the above moisture content is suitable for your 
area. 

- Doors should be stored flat, on a level surface, in a dry and well-ventilated building. 
This will prevent the intake of excessive moisture and warping. 

- Foundations, concrete floors, and plaster or textured walls must be completely dry 
before the delivery or installation of doors to prevent excessive moisture intake.  

- Doors must never endure fluctuations in or abnormal amounts of heat, dryness, or 
humidity. Before hanging, doors should be allowed to become acclimatized to the 
humidity levels of the home.  

- Avoid placing or storing a door close to a heat source (minimum 4 feet away). 
Excessive heat directed on one part of the door may dry out that particular area, 
resulting in warping, twisting, shrinkage, and checking in that area. 

- Wood doors should be handled with clean and dry gloves. 

- Never slide doors across one another or across any other surfaces. 

- Proper homeowner maintenance 
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Warranty Exclusions: 

- The warranty does not cover damages or wear resulting from normal use, exposure 
to weather elements, or natural aging of the products 

- Adequate protection from the elements includes, but is not limited to, an overhang 
extending out at least one-half the distance from the bottom of the door to the bottom 
of the overhang, and extending at least 3 feet past either side of the door opening.  
More overhang may be necessary in areas with extreme weather conditions to 
adequately protect the door.  Proper overhang significantly decreases the chances of 
warping, checking, and delamination caused by the sun and precipitation. 

 
-   Absence of moisture content checks by customer (moisture content should  
    be 10-12%)  
 
-   Natural variations of texture and colour in the wood. These are not defects but  
    natural characteristics.  

- Panel shrinkage is not considered a defect but a natural property of wood.  

- The warranty against warp does not apply to the following:  
a. 1 3/4" or thicker doors that are wider than 3’ 6” or higher than 8’ 0” 
b. 1 3/8” thick doors that are wider than 3’ 0” or higher then 7’ 0”  
c. Doors that are improperly hung or do not swing freely. 

- The warranty does not cover dark finishes. Dark colours when exposed to direct 
sunlight will likely result in warping, checking, shrinking and pitch bleeding 

- Any modifications, alterations or repairs to our products made by unauthorized 
personnel or entities will void the warranty. Quantum Doors will not reimburse for 
warranty service performed by persons other than Quantum Doors. 

- The manufacturer will replace defective sealed unit(s) without charge within the 
above stated one year period. Over one year and up to five years the sealed unit(s) 
only, will be replaced, not installed. Finishing is not included 

- It is not uncommon for a temporary warp condition to occur as the Products adjust to 
local weather conditions.  If the claimed Product defect is warping, Quantum Doors 
may defer, at its sole discretion, repairing or replacing the Product for a period of up 
to 12 months from the date of claim or installation, whichever is later.  This deferral 
will not be counted against the warranty period 

- During the manufacturing process of stain or select grade fir doors there may be 
exposed pitch pockets or resin galls (this is not considered a defect). 
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- Knotty alder doors contain naturally occurring open knots, checks, and colour 
variations, all of which are not considered defects. Exterior wooden doors must have 
all voids filled. Failure to do so will void the warranty. 

- This warranty excludes any damage caused by others or beyond the control of 
Quantum Doors, Damages caused by accident, fire, flood, earthquake, hurricane, or 
any other act of nature are not covered by the warranty 

- Door Thickness: For all nominal thicknesses, the finished thickness, after sanding 
shall be plus or minus 2 mm. 

- Door Height and Width: For all nominal sizes, the height and width tolerances shall 
be plus or minus 2mm. 

- Door Wrap shall not be considered a defect unless it exceeds ¼” (7mm) in plane of 
the door itself up to 3070 sizes or 3/8” (10 mm) for 13/4” thick, up to 3680. Wrap is 
any distortion in the door itself, and does not refer to the relation of the door to the 
frame or jamb in which it is hung. The term “wrap” shall include bow, cup and twist. In 
measuring the amount of wrap present in a door mthe following method shall be 
used. Bow, cup and twist shall be measured by placing a straight edge, taut wire or 
string on the suspected concave face of the door any angle (i.e. horizontally, 
vertically, diagonally), with the door in its installed position. The measurement of bow, 
cup or twist shall be made at the point of maximum distance between the bottom of 
the straight edge, taut wire or string and the face of the door. 

- Door Thickness, width and height tolerances from normal sizes shall not exceed 1/16” 
(2mm) plus or minus. 

- A squareness tolerance of not more than 1/8” (4mm) between two diagonal 
measurements taken across the face of the door shall be allowed. 

- Doors with decorative glass may rattle slightly when moved. This is because of the 
glass manufacturing process. Decorative glass that rattles will not be considered 
defective. 

Painting / Staining and Sealing: 

- Prior to finishing, ensure that the building atmosphere is dried to a normal relative 
humidity, and that the doors have been allowed to equalize to stable moisture 
content. 

- Wood is hygroscopic, and dimensionally influenced by changes within its surrounding 
environment. To assure uniform moisture exposure, and dimensional control, all 
surfaces must be finished equally. 
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- Wood doors must not be considered ready for finishing when initially received. Before 
finishing, remove all handling marks, raised grain, scuffs, burnish and other 
undesirable blemishes by block sanding all surfaces in a horizontal position with a 
150, 180 or 220grit sandpaper. To avoid cross grain scratches, sand with the grain. 

- Doors should always be sealed all 6 sides no later than 72 hrs after delivery. Exterior 
doors should never be site finished. Tops and bottoms should be sealed with 3 coats 
of exterior grade finish 

- Certain species, particularly oak, contain chemicals which react unfavourably with 
certain finishes causing dark stain spots. Where possible, the species/finish 
combination should be tested prior to finishing the doors. Notify your finish supplier, 
or door supplier immediately if any undesirable reaction is noticed. Do not continue 
with the finishing until the problem is resolved. Quantum Doors cannot and will not be 
held responsible for these reactions. 

- In order not to induce warping, avoid dark stains or dark colored paints on door 
surfaces exposed directly to sunlight.  

- In order to prevent blemish magnification, avoid extremely dark stains on light colored 
wood species. 

- -All exposed wood surfaces must be sealed, including top and bottom rails, cutouts 
and hardware preps. 

- To achieve the desired results of color uniformity, finish build, gloss and reduce the 
frequency of refinishing, obtain and follow finish manufacturer's recommendations. 

- Be sure the door surface being finished is satisfactory in both smoothness and color 
after each coat. Allow adequate drying time between coats. Desired results are best 
achieved by following the finish manufacturer's recommendations. Do not finish door 
until a sample of the finish has been approved. 

-  Exterior doors must have a continuous exterior finish on all sides, and in all cutouts. 

- After finishing a door, it is possible that the panels may reveal a slight unfinished 
edge due to the wood “breathing” process. A simple touch up using stain and sealer 
or paint is required to finish the edge of the panel. This is a natural process and not a 
defect. 
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Maintenance: 

Wood doors require simple but regular maintenance and the frequency mainly depends 
on the environment in which they are situated. Both severe climate and the presence of 
direct sunlight will increase the frequency of maintenance; therefore doors found in 
these conditions should be monitored more carefully. Some signs that maintenance 
should be performed, include:  

- Topcoat of the finish contains hairline cracks  
 
- Texture of the finish has deteriorated (i.e. showing flaking or scaling) 

- Colour of the finish has changed  
 
- The finish has become dull or chalky 

Making a Warranty Claim:  

To initiate a warranty claim, you must notify Quantum Doors within the specified 
warranty period by contacting your sales associate or our customer support team at 
604-576-9818.  

Providing Evidence: You will be required to provide sufficient evidence of the issue, 
which may include the original sales order number, photographs, video, and any other 
relevant documentation.  

Inspection and Resolution: Upon receipt of the warranty claim, our representatives will 
inspect the product or installation to verify the claim's validity. If the claim is deemed 
valid, we will either repair or replace the defective product. Should the door be repaired 
or replaced, we are responsible for providing the door only and not any associated 
labour costs. Proper finishing and installation are the responsibility of the customer. 
 

Limitation of Liability: 

Limitations Our liability is limited to the repair, replacement, or reinstallation of the 
defective product or service covered under the warranty. We will not be liable for any 
indirect, consequential, or incidental damages arising from the use or inability to use our 
products or services.  

Transferability This warranty is transferable to subsequent owners of the property where 
the products were installed, provided that the warranty claim is made within the original 
warranty 
period. 
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No representative or agent of Quantum Doors, nor any third-party has authority to 
modify this Limited Warranty in any respect, nor to assume any other obligation of 
liability on behalf of Quantum Doors 

Governing Law and Jurisdiction This Warranty Policy shall be governed by and 
construed in accordance with the laws of British Columbia, Canada. Any disputes 
arising from or related to this Warranty Policy shall be subject to the exclusive 
jurisdiction of the courts of British Columbia.
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